Beverage Delivery
	DELIVERY TRUCKS

	REMOVING PRODUCT (Repeated, Extended, Elevated Reaches)

	
	Ladders used for high cargo bays?
	

	
	Pullout steps for high cargo bays?
	

	
	Portable platforms that elevate?
	

	
	2-person delivery teams that rotate between unloading/customer delivery tasks?
	

	
	Are full kegs/heavy containers placed in the first tier of the lower bays?
	

	
	Articulating arm or other device used for lowering/positioning heavy objects?
	

	OPENING/CLOSING DOORS (Repeated, Extended, Elevated Reaches)

	
	2-person delivery teams to provide security? 1 employee inside bay/1 on the ground together performing lifting?
	

	
	Articulated arm or other device used for lowering/positioning heavy objects?
	

	
	Doors maintained?  Damaged doors repaired?
	

	TORSO BENDING (Pushing above shoulder)

	
	Employee training program in safe lifting, biomechanics? (i.e. don’t bend torso more than 6-10 degrees from vertical; elbow close to torso)
	

	TALL TRUCKS (Reach up, Pull down)

	
	Ramps provided for hand trucks?
	

	
	Articulating arm/lowering mechanism to move kegs or other heavy objects from truck bed to ground level, or upper level of the dolly?
	

	
	Low deck vehicles used?
	

	HAND TRUCKS

	TORSO BENDING (Bend to unload product from truck)

	
	4-wheel platform hand truck or hand truck that converts from a 2-wheel to a 4-wheel used? (minimizes torso bending)
	

	
	Adjustable height load platform or toe plate on hand truck? (e.g., palletized hand truck, chain/crank lifting hand cart, hydraulic foot pump hand cart, scissor cart w/ counterbalance technology).
	

	LOAD ANGLE (Lowering angle creates more stress)

	
	Fold-down 3rd wheel to support load/angle?
	

	CURBS & STAIRS (Locations w/out docks, pulling loads over curbs, etc.)

	
	Curb ramps provided and used?
	

	
	
	

	TIRE MAINTENANCE (Poorly maintained tires increase physical stress)

	
	Do employees have option of hard wheels or balloon tires?
	

	
	Are balloon tires properly inflated, maintained and air pressure checked quarterly?
	

	BEER KEGS

	FORCEFUL EXERTIONS (Very heavy lifting (160 lbs.),

	
	2-employee lifts utilized?
	

	
	Articulating arm/other lifting mechanism to lower and position kegs?
	

	TORSO BENDING (Low back injuries)

	
	Employee training program in safe lifting, biomechanics? (i.e. don’t bend torso more than 6-10 degrees from vertical; elbow close to torso)
	

	
	Lift gate on trucks to lower keg to proper lifting height (about belt height)
	

	
	Sheet metal/low friction flooring material on delivery trailers so kegs can slide easily?
	

	THROWING KEGS (Shoulder, Upper arm injuries)

	
	Employee training program in place to address the basics of body biomechanics and the importance of performing lifting, pushing and pulling tasks at approximately mid chest level or lower.
	

	
	Lift platform on the truck provided, so the kegs can be raised without the employee lifting above mid chest level.?
	

	DELIVERY PROCESS

	BREAKS (Employees may not take necessary breaks)

	
	Work-rest schedules developed and enforced? (e.g., 15 min./2 hrs.)
	

	
	Employee education on need for rest breaks?
	








